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Customer Master 
Create, change or display customer master using new transaction code BP. 

1. Creating new customer – Click on Organisation. Select role ZCUST and required 
grouping (sold to, ship to, export etc) 

 

 
2. Change customer - Enter customer number and press enter 

 

3. Select BP role ZCUST 

 

 

 

 

4. Update GSTN number in Identification tab and PAN number in Country specific tab. 
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For sales org related and Company code data select related tab.  

5. Maintaince of credit data -  Select role UKM000. This can also be acces using 
transaction code UKM_BP 

 

6. Select applicable check rule from drop down. 

 

7. Click on Credit segment data for maintaince of credit limit. 
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Note: Customer numbers are same as in legacy system. New customer number will be 
created only for customer with in range 1-999. 

Customer are nto required for extended in distribution channel 20. Extension in 10 will 
enable default extension in dist channel 20. 

Customer are not required to be extended in Division 15, 20, 25, 30, 35 and 45. Extension in 
division 10 will enable default extension in mentioned divison. 

  

 

 

 

 

 

 

 

 

 

 

 

Organsation structure 

1. Sales organization 
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Sales org Description   Company Code 
1001  Balco    BALC 
2001  VAL-Lanjigarh  VALC 
3001  VAL-Jharsuguda  VALC 
3003  VAL-Jharsuguda-SEZ VALC 
4001  TSPL    TSPL 

2. Distribution Channel 
Code Description 
10 SALES FROM FACTORY 
15 DEEMED EXPORT 
20 SALES FROM DEPOT 
30 EXPORTS 
50 POWER 
70 HIGH SEAS 
99 STOCK TRANSFER 
 

3.  Division 
Code Description 
10 INGOTS 
15 ALLOY INGOTS 
20 RODS 
25 BILLETS 
30 ROLLED PRODUCT 
35 SLAB 
40 SCRAP 
45 BUS BAR 
47 COAL ASH 
50 BY PRODUCTS 
51 MOLTEN ALUMINIUM 
60 ALUMINA 
70 POWER 
84 MINES 
85 COMMON 
90 ASSET 
99 STOCK TRANSFER 

 

4. Sales Office 
Code Description 
AF01 Africa Export 
AS01 Asia Export 
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AU01 Australia Export 
EI01 Eastern India 
EU01 Europe Export 
LA01 Latin America Export 
NI01 North India 
SI01 Southern India 
US01 US Export 
WI01 Western India 

5. Plant codes 
Code  Plant Desciption Sales org 
1002 CG Bauxite - Kawardha Mines 1001 
1003 CG Bauxite - Mainpat Mines 1001 
1101 BALCO - PLANT I 1001 
1102 BALCO - PLANT II 1001 
1201 BALCO - CPP I 1001 
1202 BALCO - CPP II 1001 
1203 BALCO - CPP III 1001 
1204 BALCO - IPP 1001 
1301 BALCO - JAIPUR DEPOT 1001 
1302 BALCO - FARIDABAD DEPOT. 1001 
1303 BALCO - NAGPUR DEPOT. 1001 
1304 BALCO - BANGALORE DEPOT 1001 
1305 BALCO - DELHI DEPOT 1001 
1306 BALCO - SILVASSA DEPOT 1001 
1307 BALCO - CHENNAI DEPOT 1001 
1308 BALCO - VADODARA DEPOT 1001 
1309 BALCO - SECUNDERABAD DEPOT 1001 
1310 BALCO - RAIPUR DEPOT 1001 
1311 BALCO - KOLKATA DEPOT 1001 
1312 BALCO - PUNE DEPOT 1001 
2001 BAX CAP MINING 2001 
2002 BAX JV MINING 2001 
2101 LAN OPR 2001 
2201 LAN CPP 2001 
2401 LAN EXP PROJ 2001 
3101 SMELTER-I JHARSUGUDA 3001 
3102 SMELTER-II- JHARSUGUDA 3003 
3103 KAKINADA 3001 
3201 CPP 1215 MW JHARSUGUDA 3001 
3202 IPP 600 MW JHARSUGUDA 3001 
3203 CPP 1800 MW JHARSUGUDA 3001 
3301 JAIPUR DEPOT 3001 
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3302 FARIDABAD DEPOT 3001 
3303 NAGPUR DEPOT 3001 
3304 BANGALORE DEPOT 3001 
3305 DELHI DEPOT 3001 
3306 SILVASSA DEPOT 3001 
3307 CHENNAI DEPOT 3001 
3308 VADODARA DEPOT 3001 
3311 KOLKATA DEPOT 3001 
3312 HYDERABAD DEPOT 3001 
3502 IPP PROJECT JHARSUGUDA 3001 
4201 TSPL OPR 4001 
4502 TSPL COAL WAHSERY 4001 

 

6. Order Types 
ZAST  Asset Sale Order 
ZBG  Dom Sales Order BG 
ZCG  V-Fact CG Bauxite 
ZCQ  Domestic Contract 
ZCQS  Scrap Contract 
ZCR  V Credit memo req 
ZCR1  V Cr req w/o ref 
ZDR  V Debit memo req 
ZDR1  V Dr req w/o ref 
ZECQ  Exp Sale Contract 
ZFOC  FOC sales order 
ZJOB  Job work Sales Order 
ZKB  Exp Dispatch Order 1 
ZKE  Exp Dispatch Order 2 
ZLC  Dom Sales Order LC 
ZMFG  Dom Mfg Order RP 
ZMOU Domestic MOU Cont 
ZOR  Domestic Sales Order 
ZPOR  Exp Planning Order 
ZPOW  Power Sales Order 
ZRE  Return Order 
ZSCR  Scrap Sales Order 
ZUNS  Dom Unsecured Order 

Sales Process  

1. Domestic Sales 



                                                                                                    
  User manual 

 

Page 8 

Sensitivity: Confidential (C2) 

1.1. Create MOU contract if applicable using transaction code Va41 and Contract type 
ZMOU 

  

Contract should be created on Parent customer code. Related entities will be 
assigned as AA partner in customer master data.  
Normally MOU contract doesn’t contain specific product code hence generic 
dummy product codes are created (INGOT, ALLUMIUM, BILLET, WIREROD)  
 

1.2. Create sales order with reference to MOU contract or Without reference  
a) With reference to MOU Contract 

Go to transaction code VA01. Update required order type (ZLC,ZBG, ZOR, 
ZUNS) and Sales area. 
Click on Create with reference  
Update the contract number and click on copy 
Select the required AA partner and click on copy again 
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Select the specific product code to be dispatched. (Product selection list based 
on genric product codes should be maintained via transaction code 
VB11/VB12 for Determination type ZA01.) 

 

 
 
 

b) Create without reference  
Go to transaction code VA01. Update required order type (ZLC,ZBG, ZOR, 
ZUNS) and Sales area. 
Enter required customer , material , quanity, Inco term, Plant code, Payment 
terms, PO reference, Shiping type and other mandatory fields. 
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For LC orders financial document should be specified (Order header- Billing 
document. Udpate payment gurantee procedure as 000001 and press f4 to 
select the requied document number. 

 
Post price validation. Save and Release the order. 
 

1.3. Create customer specific batch requirement using transaction code vch1/vch2 if 
required. (This will be validate again batch selected on OBD) 

 

 
Click on selection criteria to specify characterstic details and save. 



                                                                                                    
  User manual 

 

Page 11 

Sensitivity: Confidential (C2) 

 
 

1.4. Create outbound delivery with reference to sales order using transaction code 
VL01n. 

 
Add batches as per the standard process and add gateentry number/rake number 
depending on road/rake dispatch. 
Based on Incoterm OBD will be auto relevant or not relevant for shipment.  
If relevant for shipment, specify Forwarding agent at header(partner) for rake 
dispatch & for road dispatch this will be auto populated based on gate entry. 

 

 
Perform PGI if not relevant for shipment. 
 

1.5. Create shipment 
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Go to transaction code VT01n. Shipment type 0007 should be selected only for 
SEZ. For other case select 0001. Tranporation planning point should be as per 
the plant code 
Click on add delivery. Specify OBD number & execute then Click on Overview 
icon. 

 

Set document till shipment completion and save. PGI will be done background. 

For mass processing of shipment cost use transaction code VI04 and VI05 
transaction codes. 

1.6. Create billing document 
Go to transaction code VF01 or VF04 and save billing document. 

 
 

1.7. To take print out of tax invoice use transaction code ZSD_TAX 
 

1.8. Credit or Debit note can be created with reference to original billing document 
incase of price correction using Transaction code VA01 and order type ZDR/ZCR. 
 

1.9. For Return use order type ZRE with reference to billing document 
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1.10. Go to T code Va01 specify order type and select reference billing document  

 

 
1.11. Create return Delivery using T code VL01n and peform PGR. 

 
1.12. Create Return Credit Note using Tcode VF01. 

  

2. Export Process 
2.1. Create NEP/Contract  

Go to transaction code ZSD_NEP enter required details and click on post. 
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NEP Details will be entered through Web portal or mobile app. This will tigger 
approval process. For NEP entered directly in SAP, this should be pre-approved. 

For amendment in contract, click on change button, enter required details and 
save. 

2.2. Contract/Contract amendment print 
Contract - Go to transaction code ZSD_EXCONTRACT 
Amendment – Go to transaction code ZSD_EXAMEND 
 

2.3. Create planning order for the month 
Go to transaction code VA01, use order type ZPOR. Click on with reference to 
contract and click on copy. 
Update the request delivery date as month M 11.2018 

 
Select the specific material code 
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Go to header --> additional tab B for updating terms of order. 

 
Price for Premium and QP with automatically calculated based on predefined 
logic. 
If any material upcharge is present same need to be maintained for condition 
type ZUPC based on contract. 

 
 
Save the Planning order. 
 

2.4. Create Payment instrument 
Go to transaction code VF01. Provide the planning order number and save the 
document. 
Take print out of PI using transaction code ZSD_PI 
 

2.5. Update payment details, Consignee, notify party1, notify party 2 and B/L 
instruction in header text. For LC case assign the finanacial document number on 
the header of planning order and save the order. 
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2.6. Create Dispatch order 1 
Go to transaction code Va01, using order type ZKB. Provide the planning order 
number and excute. 
Update the quantity, Inco terms as required. Save and release the order. 

 

 
 

2.7. Create Delviery for First cycle. 
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Go to transaction code VL01n. 

 
Update required batches, peform picking and save the delivery and perform PGI. 
For container/rake cases, select the container number. System will give warning 
message id FIFO based batch not selected. 
Shipment process if relevant will remain same as domestic process. 
 

2.8. Create Dispatch Invoice. 
Go to transaction code VF01 using OBD number create Dispatch Invoice. 

 
 

2.9. Create Customs Invoice 
Go to transaction code VF01 using OBD number to create Custom invoice. 
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2.10. Create Second cycle Disptach Order 

Go to transaction code VA01 and create order ZKE with reference to custom 
invoice. 

 
 

2.11. Create second cycle OBD. 
Go to transaction code VL01n and create second OBD. 
For ocean dispatches, update the vessel number, B/L number, voyage number, E-
Seal No. , Seal No. and B/L date.  

 
Save the document and perform PGI. 
 

2.12. Create Export invoice (provisional/final depending on QP and Premium) 
Go to Transaction code VF01 using second cycle OBD save the billing document. 
Prices will be auto calculated at the time of billing. 
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2.13. Create Printout using transaction code ZCOM_EXP. 

 
 
 
 
 
 
 
 
 
 
 
 
 

3.  Scrap/Ash Sales 
3.1. Create Contract ZCQS if required using transaction code VA41. 

 
 

3.2. Maintain Conract/Material specific price 
Go to transaction code VK11 for condition type ZASH/ZSCR. 
Select combination SD document/Material 
Maitain price and save. 
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3.3. Create sales order using order type ZSCR with or without reference to Contract 

 
 

3.4. Create Outbound delivery (transaction code VL01n), peform Picking and PGI. 
Create shipment if required. For shipment cases, PGI will be done automatically. 

 
 

3.5. Create Billing using transaction code VFo1 
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3.6. Take print out using transaction code ZSD_SCRAP. 

4. Job Work 
4.1. Create sales order VA01 using order type ZJOB 

 
 

4.2. Create Outbound delivery using transaction code VL01n, perform picking and 
PGI. 
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4.3. Create Billing using transaction code VF01 

 
 

4.4. Take Print Out using transaction code ZSD_TAX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Power sales 
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5.1. Create sales order VA01 using Order type ZPOW 

 
 

5.2. Maintaince price for condition type VK12 for condition type ZPOW. 

 
 

5.3. Create Outbound delivery 
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5.4. Create Billing 

 

 

 

 

 

 

 

 

 

 

 

6. Bauxite transfer 
6.1. Create sales order VA01 using Order type ZCG 
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6.2. Maintaince price for condition type ZPRO and Roality releated condition types. 

 
 

6.3. Create Outbound delivery 
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6.4. Create Billing using transaction code VF01 

 

 

 

 

 

 

 

 

 

 

 

FIORI Apps 
System Demo- usage as required. 

Printout  Tcode: 

T Code Description 
ZCOM_EXP Commercial Invoice - Export 
ZSD_PACKCON Packing List container and batch wise 
ZSD_PACK_SLIP Packing List - Summary 
ZSD_CD  Credit/Debit Memo 
ZSD_DEL_CHAL Delivery Challan 
ZBL_DRAFT Draft BL 
ZSD_SCRAP Scrap Invoice 
ZSD_EXSUMM Export Annexure Summary 
ZSD_EXDETS Export Annexure Details 
ZSD_COO Certificate of Origin 
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ZSD_CWEIGHT Weight Certificate 
ZSD_FORLET Forwarding LetteE 
ZSD_TAX Tax Invoice 
ZSD_PI Profarma Invoice 
ZSD_CI Custom Invoice 
ZSD_SCRAP Scrap Invoice 
ZSD_TAXRP RP INVOICE 
ZPKG_LST Packing List 

 

Critical Custom Funtionalites 

1. Daily Price change 

2. Maintaince of Port of discharge 

3.  BOE based pricing 

4. LC Document creation Tcode FTR_CREate 

5. Maintaince of list of allowed material codes 

6. Contract based pricing 
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